
 
 
Brady Label Return Authorization Request 
 
In order to expedite the process of replacing or repairing defective label 
cartridges, please fill out this form completely and fax to Stokes at 610-258-3246. 
Once the information is sent to the Brady factory, the replacement cores will be 
shipped out within 48 hours, depending on availability to the address below. Thank 
you. 
 
Contact Name: __________________________________________ 
 
Company: ______________________________________________ 
 
Address: _______________________________________________ 
 
City: ______________________ State: ___________ Zip: _______ 
 
Phone: ____________________ Fax: ________________________ 
 
Brady Part Number: ______________________________________ 
 
Qty: __________ Original PO Number:________________________ 
 
Date Purchased: ________________ Date of Failure: ____________ 
 
Symptom of Failure: ______________________________________ 
 

Dead on Arrival 
Failed Mid-Roll 
 

Tracking PO (if different that above): _________________________ 


